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Kiosk

Paula

• Compact all-in-one self-order kiosk

• High-brightness PCAP touch display (21.5” or 15.6”)

• Adjustable viewing angle to adjust for different counter heights

• Integrated high-performance 2D barcode scanner and thermal printer 

• LED tri-light pole 

• ADA keypad for accessibility

• Universal payment bracket for versatile transaction options

FEATURES



Paula
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EMV payment bracket
(option)

21.5” or 15.6” touch screen

2D barcode scanner
3” thermal printer

Self-Service Kiosk | Frictionless Self-ordering & Checkout

LED trilight (option)

Adjustable screen angle
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Specifications

Paula

*Specification is subject to change without prior notice

21.5”
16:9
1920 x 1080
300 nits
PCAP touch
Intel® Core™ i3-1215U (Alder Lake)
Intel® Core™ i5-1245U, vPro (Alder Lake)
Intel® Core™ i7-1265U, vPro (Alder Lake)
DDR4 8GB, 16GB, 32GB
M.2 PCIe SSD: 128GB, 256GB, 512GB, 1TB
1 x RJ45 Ethernet (host)
1 x RJ45 Ethernet (option: EMV terminal)
2 x USB 2.0 (option)
1 x power switch button
1 x speaker 3W
RP-700, Epson TM-m30 (option)
2D barcode scanner
LED tri-light pole (several options)
Electronic Article Surveillance (EAS)
Universal EMV terminal bracket
ADA keypad: An assistive, audio-enabled keypad designed for easy menu navigation
Wi-Fi 6E Intel AX210
IEEE 802.11 a/b/g/n/acR2/axR2, BT 5.3
1. Windows 11 IoT LTSC 24H2 (64bit)
2. Linux (Ubuntu 22.04)
SW TPM 2.0
Intel vPro (i5 /i7 only)
System operating temperature: 5~40°C / 32~104°F
System humidity: 15% ~ 80%
Storage temperature: -20~60°C / -4~140°F
365 x 1225 x 322.93 mm / 13.19 x 48.23 x 12.65 in

15.6” 

1366 x 768 (option 1920 x 1080)
220 nits (option 400 nits)

Size
Aspect Ratio
Resolution
Brightness
Touch 
CPU 

Memory 
Storage 
I/O Ports

Speaker 
Printer
Barcode Scanner
Optional Peripheral 

Wi-Fi/BT  (option) 

Operating System

SW (option)

Reliability 

Dimensions (W x H x D) 
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