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Partner Tech |  Product Catalog

Elevate your business with Partner Tech’s robust POS and 
self-service kiosk solutions, expertly designed to thrive in 
demanding hospitality settings. Partner Tech facilitates 
the ease of self-ordering in quick-service restaurants and 
empowers sta� in restaurants, cafes, and bars with 
purpose-built POS terminals. These terminals enable 
seamless order handling, customer service, and swift 
payment transactions. Furthermore, Partner Tech's 
commitment extends to customer-facing displays and 
dynamic digital signage, which can serve as interactive 
menus or channels for brand building and 
communicating special o�ers.

Restaurants, from Quick
Service to Fine Dining

Partner Tech's comprehensive retail solutions includes 
everything from state-of-the-art POS terminals and mobile 
solutions to advanced kiosks and self-checkout systems. 
Our o�erings extend beyond mere transactions; they are 
designed  to level up the customer experience with swift 
and e�cient processes, supporting multiple payment 
options. Moreover, Partner Tech provides cutting-edge 
digital signage solutions tailored for brand building and 
promotional activities. These dynamic displays not only 
enhance brand visibility, but also drive foot tra�c, 
ultimately contributing to increased sales.

Retail

Partner Tech delivers dependable and robust point-of-sale (POS), self-checkout, and 
kiosk systems with versatile applications across various industries. Going beyond 
conventional POS innovation, we specialize in tailoring solutions to meet the unique 
demands of speci�c industries.

SOLUTIONS FOR RETAIL & HOSPITALITY
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Elevate your cinema operations with Partner Tech’s 
streamlined POS and kiosk solutions. Our space-saving 
terminals e�ciently handle ticketing, payments, gift 
cards, ticket validation, and food orders. Designed for 
durability, they withstand occasional spills in the 
concession stand, conserving valuable counter space. 
Enhance your cinema experience further with Partner 
Tech's innovative digital signage solutions, creating an 
engaging atmosphere throughout your cinema space.

Cinema

Partner Tech's POS solutions, crafted for 
implementation on cruise ships, exude sleekness and 
elegance. Encased in durable aluminum, they not only 
provide protection, but also ensure secure mounting 
on large-capacity vessels. The contemporary, 
space-saving design is especially bene�cial in con�ned 
spaces, keeping counters uncluttered. These solutions 
boast advanced high-performance POS functionality, 
enabling swift transaction processing even during peak 
customer tra�c.

Cruise Ships

Sports and concert-goers desire e�cient service to 
avoid missing any action. Partner Tech's POS terminals 
and self-service kiosks are designed for stadiums and 
event venues, featuring user-friendly touchscreens and 
robust processors for swift transactions. Our durable, 
fanless hardware resists damage from dust, dirt, spills, 
or impacts common in busy venues. Additionally, 
Partner Tech provides advanced stadium digital 
signage that not only conveys information but also 
serves as potent tools for brand promotion, special 
o�ers, and creating an engaging atmosphere.

Stadiums & Event Venues
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All-In-One Computers
Experience the power and durability of Partner Tech’s all-in-one POS 
solutions, elegantly designed to enhance the aesthetics of your 
checkout area without sacri�cing performance. These user-friendly 
POS terminals ensure swift and e�cient service, o�ering exceptional 
value for your business with up to 5-years warranty on some models.
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Enterprise POS for Retail & Hospitality
Audrey A5 II

ALL-IN-ONE POS SOLUTIONS

• Windows 10/11 & Linux Ubuntu 22.04

• 15.6” full HD anti-glare

• On-cell touch, optically bonded display

• Ultra-thin 7 mm bezel

• Front panel IP65, whole device IP54 certi�ed

• High-performance Intel Tiger Lake and Elkhart Lake CPU

• High-speed M.2 PCIe SSD with up to 512 GB

• Support for Wi-Fi 6E

• Type-C connector

• Powered USB

• Support for up to three displays (sta�-facing, customer-facing, digital signage)

• MSR, EMV reader, camera, 2D barcode reader, �ngerprint reader, NFC reader

• Guest-facing displays: 2x20, 10.1", 11.6", 15.6"
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Packed with power, the Audrey Series is an all-in-one touchscreen POS computer that combines top performance 
and sleek, minimalistic design. Its compact footprint maximizes counter space, keeping it clutter-free with concealed 
cables. The modular design, o�ers various processors, memory sizes, and storage options, along with a wide range of 
payment and POS peripherals. Audrey is spill-proof, boasts a durable fanless design that shields it from dust and 
debris, and enhances resistance to shocks and vibrations. Adding to its appeal, Audrey comes with a 5-year warranty 
for Windows and a 3-year warranty for Android.

• Windows 10/11 & Linux Ubuntu 22.04

• 15”/15.6”/21.5” all-in-one touch POS with full HD

• Front Panel IP65-rated, entire unit IP54-certi�ed

• High-performance Intel Alder Lake or Elkhart Lake CPU 

• High-speed M.2 PCIe SSD with up to 512 GB

• Support for Wi-Fi 6E

• 6 USB ports

• Type-C connector

• Powered USB

• TPM 2.0

• Support for up to three displays (sta�-facing, customer-facing, digital signage)

• MSR, EMV reader, camera, 2D barcode reader, �ngerprint reader, NFC reader

An Icon of Style and High-Performance
Audrey A4 / A5 / A7 

ALL-IN-ONE POS SOLUTIONS
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Grace is an all-in-one touchscreen POS terminal, packed with power in a compact and modern form factor and an 
excellent value for small and medium-sized retailers and restaurants. Based on powerful Intel processors and support 
for Windows, Grace is ready to do the job. G4 has a15-inch touchscreen with traditional 4:3 ratio, ideal for retail, 
hospitality and food & beverage while G5 has a wider 15.6-inch display with 16:9 ratio that allows the content on the 
screen to be re-arranged in multi-zone mode, supporting kitchen display, surveillance, queuing, or even a business 
dashboard. The smart �ip-over design makes Grace a verstile POS terminal for hybrid use.

• Windows 10/11 & Linux Ubuntu 22.04

• 15” or 15.6” PCAP touch full HD, all-in-one POS terminal

• Smart �ip-over design

• IP54-certi�ed

• High-performance Intel Kaby Lake and Elkhart Lake processors

• High-speed M.2 PCIe SSD

• TPM 2.0 support

• Support for two displays (main display + HDMI)

The Smart Investment
Grace G4 / G5

ALL-IN-ONE POS SOLUTIONS
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Ethan E5 is a 15.6” all-in-one POS solution designed for high-performance, capable of excelling even in challenging 
conditions. This technologically advanced solution provides industrial-grade performance paired withsleek design, 
making a signi�cant impact on your store's or restaurant’s environment. Its versatile, durable design with �exible 
connectivity options, enables it to support all your business requirements while standing up to harsh environments 
with occational spills. 

• Windows 10 & Windows 11

• 15.6” all-in-one touch POS with PCAP full HD display

• Intel Alder Lake high-performance, fanless CPU

• Front panel IP65, whole device IP54 certi�ed

• Maintenance and service friendly design

• High-speed M.2 PCIe SSD (option)

• 4 or 2 powered USB ports (option) 

• Several di�erent extra I/O expansion ports con�gurations (option)

• Supports TPM 2.0

• Dual LAN option

• Supports up to three displays (sta�-facing, customer-facing, digital signage)

• Encrypted MSR, EMV reader, camera, 2D barcode reader, �ngerprint reader, 
NFC reader

Everyday Powerhouse
Ethan E5

ALL-IN-ONE POS SOLUTIONS
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Joy J14 is a compact 14-inch POS terminal with a versatile �ip-over design for hybrid usage. Easily switch between 

use as a cashier-facing POS terminal and self-order terminal. With a powerful Intel processor, it’s ready to run any 

application with fast response times. 

• High-performance Intel Elkhart Lake and Tiger Lake CPU

• Fanless design

• 14” PCAP display

• Smart �ip-over design

• HDMI 1366 x 768 @ 60Hz 

• High-speed M.2 SSD

• Wi-Fi 6E option

• Type-C USB

• Support for TPM 2.0

• Windows 10  IoT Enterprise LTSC & Windows 11 IoT Enterprise GAC

Compact Touch POS Terminal 
Joy J14

ALL-IN-ONE POS SOLUTIONS

Compact & Slim
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• 14” LCD touch display

• Intel Elkhart Lake processor 

• Support Windows 10/11 & Ubuntu 22.04

• Support Wi-Fi 6 

• Embedded  80 mm thermal printer

• Embedded peripheral options: encrypted MSR, 
EMV reader, NFC reader, �ngerprint reader

Compact, All-in-One POS
Cleo C14

• 10.1” LCD touch display

• Intel Elkhart Lake processor 

• Support Windows 10/11 & Ubuntu 22.04

• Support Wi-Fi 6 

• Embedded 80 mm thermal printer

• Embedded peripheral options: encrypted MSR, 
EMV reader, NFC reader, �ngerprint reader

Compact, All-in-One POS
Cleo C10

E�cient and robust, Cleo is an all-in-one POS terminal that combines space-saving design with a built-in receipt printer, optional 

customer-facing display, and integrated peripherals for preferred payment methods. The cleverly designed base conceals cables, 

ensuring a clutter-free checkout counter. Equipped with a built-in thermal printer, optional readers for magnetic stripe, EMV chip, 

NFC contactless payments, and a �ngerprint sensor, the base enhances functionality. The main touch display, with adjustable 

viewing angles, attaches to the base, as does the optional customer-facing display. Additional peripherals, like a handheld scanner 

or payment terminal, can be connected through ports at the base's rear. Cleo is compatible with Windows 10/11, Android 12, and 

Linux Ubuntu.

RFID 

EMV Reader

MSR

 Bio Reader

C10

C14

ALL-IN-ONE POS SOLUTIONS
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Android POS solutions are not only easy to use and customize, but they also 
o�er a familiar user experience to the majority of the workforce. As a result, 
Android is becoming increasingly popular to use for mobile POS. Our 
user-friendly Android solutions keep your sta� connected to mission-critical 
business applications to ensure fast, e�cient, and accurate service. 

Android POS Solutions
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Packed with power, Audrey A7 (21.5”) Android POS 

computers o�er top performance in a sleek, minimalistic 

design. With concealed cables and a modular con�guration, 

it saves counter space and adapt to your application's needs. 

A large selection of payment and POS peripherals enables 

Audrey to be tailored to the busines needs. The durable, 

fanless design ensures resilience to dust, shocks, and 

vibrations and providies silent operation. Audrey is 

spill-proof, ideal for demanding environments like 

restaurants.

An Icon of Style and Performance
Audrey A7

• 21.5" PCAP touch, full HD display 

• Rockchip RK3399 processor (Dual Cortex-A72+ 
Quad Cortex-A53)

• 32GB eMMC + 1 micro SD card slot (up to 256 GB)

• Android 11 

• Sleek and stylish design 

• Front panel IP65, whole device IP54 certi�ed

• Encryption-capable MSR, EMV reader, NFC/RFID 
reader, �ngerprint reader, camera, 2D barcode 
reader, customer displays

• 15.6” PCAP, full HD, anti-glare display

• On-cell touch, optically bonded display

• Ultra-thin 7 mm bezel

• Rockchip RK3399 processor (Dual Cortex-A72 + 
Quad Cortex-A53, 64-bit)

• Android 13

• Type-C USB connector

• Front panel IP65, whole device IP54 certi�ed

• Support for Wi-Fi 6E

• Encryption-capable MSR, EMV reader, NFC/RFID 
reader, �ngerprint reader, camera, 2D barcode 
reader, customer displays

Android-Based POS terminal 
Audrey II-R

Audrey II features the powerful RK3399 processor and the 
latest Android 13 operating system, delivering unparalleled 
performance with swift multitasking and robust application 
support. Engineered for performance and reliability, this 
cutting-edge terminal delivers lightning-fast processing 
capability, ensuring seamless transactions for an enhanced 
customer experience. 

ANDROID POS SOLUTIONS
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• 14” PCAP touch display

• All-in-one compact POS

• Quad-core ARM Cortex-A55 processor 

• Android 12

• Wi-Fi 6 support

• Embedded 80 mm thermal printer

• Encryption-capable MSR, EMV reader, NFC, 
�ngerprint reader

All-in-One Compact POS
Cleo C14

• 10.1” PCAP touch display

• All-in-one compact POS

• Quad-core ARM Cortex-A55 processor 

• Android 12

• Wi-Fi 6 support

• Embedded 80 mm thermal printer

• Encryption-capable MSR, EMV reader, NFC, 
�ngerprint reader

All-in-One Compact POS
Cleo C10

Packed with power, Cleo delivers top performance in a compact, minimalistic design that elevates the checkout experience in retail 
and hospitality. The C10 & C14 Android versions are built on the latest ARM-based technology and Android 12. The powerful 

processor, a built-in thermal printer and a large variety of peripherals, ensure that Cleo is capable of high-speed data processing 
and responsiveness in any user scenario.

ANDROID POS SOLUTIONS
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Industrial Computers
Industrial computers designed for Point of Sale (POS) environments 
are a game-changer in the retail landscape. Engineered to withstand 
the rigors of continuous operation, these robust systems ensure 
uninterrupted and e�cient transaction processing.  Their rugged and 
compact design makes them ideal for any type of environment that 
would bene�t from a stable and high-performance computing 
solution.

15
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A compact industrial computer, specially designed for demanding retail and hospitality applications, featuring a 
fanless, noise-free computer with a large selection of ports to connect POS peripherals, displays and digital signage.

• ALFA Pro (4 x powered USB) & ALFA Mini (ultra-slim, low-pro�le)

• Windows 11/10 & Linux Ubuntu 22.04

• Intel Elkhart Lake or Tiger Lake  i3, i5, i7 processor

• Fanless design for durability

• Two front-facing USB ports

• Up to 1 TB M.2 PCIe SSD 

• Up to 32GB DDR4 DRAM

• Durable die-cast aluminum casing

Compact Industrial Computer
ALFA Series

INDUSTRIAL COMPUTERS

ALFA Mini

ALFA Pro
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The ALFA Max system is designed to support two Solid State Drives (SSD), ensuring lightning-fast data access and 
storage capabilities. With dual LAN ports, you can count on enhanced network connectivity and reliability, meeting 
the demands of modern computing applications. Powered by the latest Alder Lake CPU, ALFA Max delivers 
unparalleled processing performance. 

• ALFA Max & ALFA Max Pro (4 x powered USB) 

• Windows 11/10 & Linux Ubuntu 22.04

• Alder Lake processor

• Supports 2 SATA SSDs

• Supports 2 LANs (IEEE 802.3 10/100/1000 Mbps)

• TPM 2.0 support

• Durable die-cast aluminum casing

High-Performance Industrial Computer
ALFA Max Series

INDUSTRIAL COMPUTERS
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Enterprise Tablet Solutions
Tablet computers o�er signi�cant advantages in the retail sector, 
enhancing customer experiences and optimizing operations. 
Their portability allows for �exible point-of-sale transactions, 
enabling sta� to assist customers anywhere in the store. Retailers 
can e�ciently manage inventory, update prices, and access 
real-time data, improving overall e�ciency. 



The M3w-2 tablet excels as a mobile device, and its POS base 

enhances its versatility as a hybrid countertop POS terminal. 

The base features various ports for Ethernet and peripherals 

like a printer, cash drawer, and customer display. A secure 

key lock ensures the tablet stays in place, and adjustable 

viewing angles, including a 180° �ip for customer signatures, 

cater to the needs of both cashiers and customers.

Partner Tech |  Product Catalog

WINDOWS ENTERPRISE TABLET SOLUTIONS

• Windows 10 IoT LTSC

• Intel® Pentium® N4200 processor

• 10.1” PCAP display

• 3.2 ft/1 m drop specification

• Wi-Fi & Bluetooth

• Cellular (WWAN)

• IP65 (tablet), IP54 (with MSR/EMV/barcode reader)

• For indoor and outdoor use

• Hot swappable battery

• Rotatable 2D barcode scanner

• Encryption-capable MSR, EMV reader,
fngerprint reader, NFC reader

• POS base option

M3w-2

The M3w-2 enterprise tablet is robust and powerful, 

designed to endure with an IP65 rating (IP54 with 

peripherals) and a 3.2 ft drop speci�cation. It seamlessly 

transforms into a countertop POS terminal when placed in 

the lockable POS stand, equipped with ports for connecting 

a cash drawer, printer, customer display, and Ethernet.

Rugged Hybrid Tablet POS Solution Rugged Hybrid Tablet POS Solution

• Adjustable viewing angle up to 180° for seamless
customer interaction and signature capture.

• Secure tablet operation in locked or unlocked
positions

• The stand can be mounted onto the countertop

• Optional powered USB ports (1x12v, 1x24v)

• Connect printer, cash drawer, customer display

• Mobility ready, tablet attaches to the base
without removal of the hand strap

POS Base for M3w-2

20
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ANDROID ENTERPRISE TABLET SOLUTIONS

• High-performance octa-core processor

• Support for Android 11

• Available with a 8-inch and 10.1-inch display

• Lightweight and sleek

• Rugged with IP65-rating

• 3.3 ft /1 m drop speci�cation

• Full HD PCAP touch display

• 400 nits brightness

Rugged Android 11 Tablet
EM08 & EM10

Powerful Android 11 tablet, avilable in a 8-inch and 10.1-inch version. Durable, but sleek design with a IP65-rating a 
3.3 ft drop speci�cation. Equipped with a powerful battery for long workshifts with use of the built-in 13MP camera, 
imager and NFC reader.
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Work from anywhere you want. Partner Tech’s mobility solutions, include 
both tablets and mobile computers, enabling you and your sta� to 
break free from the con�nements of a traditional POS terminal.

Mobile Computers
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• 5.5” high de�nition full display (18:9)

• Multi-touch (supports gloves and wet hands)

• Qualcomm 2.0 GHz octa-core

• Android 11

• Cellular (WWAN), Wi-Fi, Bluetooth

• Google Mobile Services (GMS) certi�ed

• Supports up to 128 GB micro SD card

• Scratch proof Corning Gorilla glass

• 6 ft / 1.8 m drop speci�cation

• IP65-rated 

• 13 MP camera with autofocus and �ash

• 2D barcode imager (option)

• RFID reader (option)

Rugged Mobile Computer
MC66

• Rugged, IP65-rated handheld computer 

• Windows 10 IoT, 32-bit

• High brightness display for sunny outdoors use

• Durable and scratch resistant Gorilla glass

• IP65-rated

• Capacitive multi-touch that supports glovetouch

• Cellular (WWAN), Wi-Fi, Bluetooth

• 5000 mAh removable battery

• 1D/2D barcode reader, NFC/RFID reader (option)

• Docking station and pistol grip (option)

Handheld Terminal
MT-6620

Opt for our Android-based mobile computer with all the 
tools your workforce needs for seamless communication and 
data collection. Featuring a robust 5.5-inch multi-touch 
display with durable Gorilla glass, IP65-rating, and a 6-ft drop 
speci�cation. MC66 is available with an optional built-in UHF 
reader or an ergonomic UHF sled for extended reach and 
speed. 

 

The MT-6620 is a handheld terminal with a 6-inch, 
multi-touch screen, empowering your store workers to 
capture and access data from anywhere in the store. The 
rugged design with a IP65-rating protects it from water and 
dust and it has a 4 ft drop speci�cation.

MOBILE COMPUTERS

Lorem ipsum
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• Cash drawers
• Customer displays
• Receipt printers

• Printer Stands
• Barcode scanners

Partner Tech offers everything you need to create an optimal POS solution. 
Just like our entire product line, our peripherals are carefully crafted to 
precisely meet the unique requirements of your business and applications.

POS Peripherals
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Coco is elegant customer display that elevates your visual experience with a state-of-the-art 10.1" full HD second, 

customer-facing display that is available with several di�erent desktop stands or it can  be mounted on one of 

Partner Tech’s POS terminals. The genious solution rede�nes clarity and precision and is available with two 

di�erent base options. 

• 10.1” full HD display provides an unparalleled viewing experience

• Ultra slim bezel

• Sleek, modern design

• Available with two di�erent desktop stands for placement closer to the 
customer

• Can be mounted directly on a Partner Tech POS terminal

• Optional payment module with support for MSR, EMV and contactless

A Sleek, Contemporary Customer Display
Coco

POS PERIPHERALS
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•  4 x Powered USB (3 x USB 12V, 1 x USB 24V)

EX-100 
Powered USB Extension for Audrey POS

•  7 x USB 3.0

EX-100 and EX-101 can be integrated into 
the base of Audrey and Audrey II

EX-101 
USB Extension for Audrey POS

Option1

Option2

•  supports standard 75 x 75 VESA  & wall mount

EX-300 
I/O Expansion Box for Partner Tech POS

SMART EXTENSIONS
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PS-103/PS-107 Cosmo Printer Stand

• Aluminum construction 75 x 75 standard VESA mount

• Compatible with Partner Tech A4/A5/A7/E5/G4/G5/J14

• Supports the main display + one customer display

• Supported printers: Partner Tech RP-700, Epson TM-T70 
and Star mC-Print3

• One singel power source

• Optional USB hub with four powered USB ports

• Supports secondary storage and RAID function 
(subject to POS terminal function)

• Dimensions (W x H x D) : 
PS-103: 225 x 390 x 270 mm / 8.86 x 15.35 x 10.63 in
PS-107: 732 x 324 x 272 m / 28.82 x 12.76 x 10.71 in

EPSON TM-T70

Supported Printers
Partner Tech RP-700 

Epson TM-T70
Star mC-Print3

RP -700

Standard VESA
Standard 75 x 75 VESA mount, 
available for Partner Tech’s 
all-in-one POS terminals.

RFID reader

MSR

Fingerprint reader

Optional integrated 
peripherals

Supported 
POS Terminals

Partner Tech’s 
A4/A5/A7/E5/

G4/G5/J14

3" thermal printer

PRINTER STAND

The PS-103/PS-107 is a sleek printer stand designed to 
complement Partner Tech's all-in-one POS terminals. With a 
modern silver and black design, it seamlessly blends into POS 
environments, providing stability for the printer and 
VESA-mounted POS terminal. The stand conceals all cables for 
a clutter-free counter space and o�ers the convenience of 
accommodating a USB hub with four powered USB ports.



SELF-CHECKOUT

Partner Tech’s cutting-edge SCO solutions combine 
intuitive, space-saving design with smart AI-driven 
fraud prevention. These comprehensive solutions 
o�er everything you need, including SCO hardware, 
peripherals, and software with an API tool kit for 
integration with the retailer's POS system, In addi-
tion, Partner Tech o�ers implementation services 
and diagnostics with real-time SCO monitoring to 
proactively track the performance of the system.

AI-Powered Theft Protection 
Modular & Sleek Design 

SeeYourSCO – Real-time 
KPI  Monitoring & 
Management
Partner Tech offers the capability to 
track and manage all the 
self-checkout stations remotely – in 
real-time. This allows merchants to 
proactively monitor the system’s KPI 
metrics in real-time and quickly 
identify issues. This is mission critical 
to minimize downtime, increase 
usage and prevent fraud. 
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Opt for our Android-based mobile computer with all the 
tools your workforce needs for seamless communication and 
data collection. Featuring a robust 5.5-inch multi-touch 
display with durable Gorilla glass, IP65-rating, and a 6-ft drop 
speci�cation. MC66 is available with an optional built-in UHF 
reader or an ergonomic UHF sled for extended reach and 
speed. 
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SELF-CHECKOUT

Fully Integrated Self-Checkout

A fully integrated, AI-driven self-checkout solution 
that has everything you need in a compact and 
modern design. Customizable with di�erent display 
sizes, security features, color options and peripherals. 

• Fully integrated SCO

• 15.6” or 21.5” display

• Camera for item identi�cation

• Surveillance camera 

• Security scale for weight veri�cation

• Age veri�cation camera

• Bioptic 1D/2D scanner with produce scale

• Electronic Article Surveillance (EAS)  

• Brackets for payment terminal 

• Cash management option 

• LED tri-light pole

Starling SCO
Universal Tabletop Self-Checkout

A modular self-checkout solution with a universal 
tabletop mount that can be installed on any type of 
counter. Customizable with di�erent display sizes, 
security features, and peripherals. 

• Tabletop installation

• 15.6” or 21.5” display

• Camera for item identi�cation

• Surveillance camera 

• Security scale for weight veri�cation

• Age veri�cation camera

• Bioptic 1D/2D scanner with produce scale

• Electronic Article Surveillance (EAS) 

• Brackets for payment terminal 

• Cash management option 

• LED tri-light pole

Alfred SCO

AI-Powered, Modular & 
Design Forward 
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Interactive Kiosk Solutions
Empower your customers with the convenience of self-service kiosks for 
use in retail, food service, lodging, healthcare, transportation, 
government, gaming, and hospitality. Partner Tech’s family of 
space-saving kiosk solutions, includes countertop, �oor-standing, wall 
mounted as well as double-sided kiosk models, designed to address 
diverse requirements and budgets. Our kiosks come in display sizes 
ranging from 15 to 32 inches and can be con�gured with di�erent 
processors, memory sizes, and peripherals to cater to di�erent needs.
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Cut labor costs, reduce wait times, and boost capacity e�ortlessly with Partner Tech's K27 II kiosk, ideal for 
quick-service restaurants, as well as hospitality and retail settings. The K27 II allows you to optimize �oor space with 
its compact design, available in wall mount or �oor stand options, including the �exibility of double-sided operation.

Equipped with a 3-inch thermal printer and a customizable range of peripherals, the K27 II adapts to your needs. 
Choose from options such as a 2D barcode scanner, EMV terminal brackets, 5MP camera, RFID/NFC reader, ADA 
keypad, and LED indicator lights. Engineered for maximum reliability and uptime, and the rugged and lockable 
enclosure shields the kiosk from damage. Easy-to-replace modules keep repair costs low but, also minimize 
disruptions to your operations.

• Bright 27" (1920 x 1080) PCAP touch display

• Wall mount or �oor stand

• Single or doublesided operation

• Support for Windows 10/11, Linux Ubuntu and Android 11

• Fanless, high-performance CPU (Windows – Kaby Lake, Elkhart Lake, Alder Lake)
(Android – Rockchip ARM RK3399)

• Multiple payments options (MSR, EMV and contactless)

• Customizable and modular design

• ADA keypad (option)

• Color, shape and appearance customization service

Single & Double-Sided Kiosk
K27 II

INTERACTIVE KIOSK SOLUTIONS
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• 21.5" full HD PCAP display

• Intel Alder Lake & Elkhart Lake CPU 

• High speed M.2 PCIe 

• OCR scanner for veri�cation of ID documents 

• Hotel key dispenser

• Countertop / �oor stand

• NFC/RFID reader, cash module, body 
temperature measurement, payment bracket, 
information rack, camera, LED status indicator 
(options)

Hotel Self-Service/Check-in Kiosk
AD-215-H

AD-215-H is a robust 21.5” hotel self-service kiosk designed 
for maximum e�ciency, longevity, �exibility, and scalability. 
Self-service not only eliminates waiting in long check-in 
lines, but also makes the check-in/check-out process more 
convenient and private. AD-215-H o�ers various payment 
options and ways to interact with your customers. With an 
integrated high-quality OCR scanner, AD-215-H can provide 
accurate ID documents veri�cation to speed up the check-in 
process. 

• 21.5”or 15.6” anti-glare PCAP touch display
(portrait or landscape)

• 1920 x 1080 (300 nits)

• Android 11, Windows 10/11 & Linux Ubuntu 22.04

• Intel Kaby Lake, Elkhart Lake, Alder Lake 
(Windows)
Rockchip RK3399 (Android)

• Countertop / �oor stand / VESA wall mount 

• Bulit-in printer & payment capabilities

• MSR, ADA keypad, payment terminal brackets, 
2D barcode scanner, 5 MP camera, RFID/NFC 
reader, LED status indicator (options)

• Wi-Fi and BT connectivity (options)

Self-Service Kiosk
Alfred AD-215/156

Countertop Stand OR
Floor Stand

INTERACTIVE KIOSK SOLUTIONS

The Alfred AD-215/156 self-service kiosk expedites ordering 
and checkout for quick-service restaurants and convenience 
stores. Additionally, it enhances self-check-in processes at 
doctor's o�ces, corporate o�ces, and hotels. With a choice 
of a 15.5- or 21.5-inch PCAP display, the kiosk includes an 
integrated thermal printer and a diverse range of POS and 
payment peripherals. Alfred's space-saving design o�ers 
�exibility with options for a �oor stand, countertop stand, or 
wall-mounted installation.
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Self-Service Checkout Kiosk
AD-215-S/ AD-156-S

Maximize checkout e�ciency with the AD-156-S self-checkout kiosk, perfect for grab-and-go shopping in 

high-volume retail settings like convenience, drug, specialty, liquor, and hardware stores. The embedded 2D area 

imager ensures swift scanning, enhancing throughput. Alfred facilitates seamless payments, supporting debit, credit 

cards, contactless, and mobile payments. The integrated 3-inch thermal printer swiftly produces receipts and 

coupons, while two durable side tables o�er convenient space for items and bags.

INTERACTIVE KIOSK SOLUTIONS
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• 21.5”or 15.6” anti-glare PCAP touch display
(portrait or landscape)

• 1920 x 1080 (300 nits)

• Android 11, Windows 10/11 & Linux Ubuntu 22.04

• Intel Kaby Lake, Elkhart Lake, Alder Lake (Windows)
Rockchip RK3399 (Android)

• Wi-Fi and BT connectivity (options)

• Floorstand & two side tables

• Bulit-in printer & payment capabilities

• Embedded high-speed 2D area imager for barcode scanning

• MSR, ADA keypad, payment terminal brackets,  2D barcode scanner, 
5MP camera, RFID/NFC reader, LED status indicator (options)



Device Management
• Remotely monitor and manage all  devices and 

peripherals
• View online/o�ine status for all devices and peripherals
• Easily assign task by device or group(s)
• Supports remote control connection through third party 

applications

System Updates
• Install and uninstall software
• Update drivers, applications, and �rmware
• Manage backups, factory resets, and reinstall system 

backups
• Apply tasks to a single device, all devices, or to a group of 

devices

Lifecycle Tracking
• Track the health of your terminals to plan upgrades and 

prevent failure
• Access information about the OS and BIOS versions, 

installed apps, and the status of the device’s hard drive, 
RAM, storage and processor

Remotely manage device updates and system maintenance and proactively 
monitor performance and resolve problems before they impact productivity 
and the customer experience.

Real-time Management of All Your POS, 
Kiosks, Mobile Devices and Peripherals 

Cloud Device Management (CDM)

Task Management
• Schedule daily, weekly or monthly maintenance tasks
• De�ne if tasks should run overnight or require user 

approval
• View all assigned tasks and if they were successfully 

implemented

User Management & Notifications
• Manage user access and create new CDM admin 

accounts
• Set conditions (terminal o�-line, CPU busy, storage low) 

for when noti�cations should be sent to assigned 
contacts
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Digital Signage Overview
• Bar type: 28”, 38”
• Video wall: 49”, 55”
• Touch interactive: 42”, 49”, 55”

Features Overview
• Cloud platform with a versatile expansion framework provides �exibility and full scalability

• A turnkey digital signage solution with hardware, software, and services

• Remote central management via the cloud 

• Internet of Things (IoT) and big data analytics provides a 360-degree view of the performance.

• Create and publish dynamic content with X-Sign digital signage solution

Interactive, dual-sided, transparent, or thin bezel  — Partner Tech covers all of 
your digital signage needs for any space or venue. Our broad selection of 
digital displays paired with X-Sign, Partner Tech’s digital content management 
solution enables our customers to �nd the right solution for them.

Digital Signage SolutionsAD-156 Dual

Lorem ipsum

• Transparent series: 24”, 32”     
• Double-sided display: 55
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Dynamic Content Creation for Displays
 X-Sign is a cloud-based signage solution that transforms displays 
into interactive billboards with dynamic content updates based on 
variables such as inventory, time of day, and weather. E�ortlessly 
create professional, interactive content using customizable 
templates with support for all types of displays (4K, FHD, stretch 
displays, and video walls). Ideal for creating interactive menus, 
product catalogs, schedules, promotions, etc..

Advance Scheduling & Central Management
X-Sign facilitates intuitive advance scheduling via a web-based 
calendar and displays can be grouped by department or location for 
targeted content delivery. X-Sign enables you to remotely control 
and monitor all displays in real-time.

Track Customer Engagement 
X-Sign collects valuable data about how customers engage with your 
content. By tracking user interactions, you will gain insight into user 
behaviors, popular content and user preferences. 

Create and deliver engaging and interactive content for all your displays
– with minimal cost and e�ort, using the X-Sign digital signage solution. 

Create and Deliver Engaging Content 
for Your Digital Signage 

Lorem ipsum

Create dynamic content that adapts to changing 
circumstances such as low inventory or time of the 
day. 
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An Industy Leader  
in Product Development

OUR PROMISE FOR THE FUTURE
Partner Tech is committed to continuous innovation for our customers. In an e�ort to enhance research and 
product development, Partner Tech joined the $52 billion Qisda Group, a leading ODM/OEM electronics 
company. This strategic move has bolstered our competitive advantage by granting us access to the expertise 
of 120 engineers and a large 500,000 square-meter production facility.

Our dedicated R&D teams tirelessly strive to deliver top-notch solutions, maintaining this commitment as the 
retail and restaurant industries undergo constant evolution. Another integral aspect of our commitment lies in 
our focus on social responsibility and sustainability. We prioritize environmental preservation in every aspect 
of our production and operations, be it in the supply chain, transportation, or manufacturing. Partner Tech 
places a strong emphasis on resource conservation, resonating with our customers, partners, suppliers, and 
employees. This commitment shapes our production processes and corporate practices, re�ecting a deep 
respect for our children, future generations, and the planet.

For years, Partner Tech has been at the forefront of the POS industry, setting the standard for innovation with other 
manufacturers following our path. We proudly introduced several global �rsts in the POS industry, including:

• Launched the �rst all-in-one POS with an integrated printer

• Introduced the �rst compact touch terminal

• Pioneered fanless POS technology to safeguard internal components from dust and dirt

• Developed the �rst POS base for our enterprise tablet, enhancing its functionality for retail use

• Spearheaded AI-powered self-checkout

Our dedication to innovation remains unwavering as we consistently launch new products aimed at streamlining 
processes and enhancing customer experiences.
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and Industrial Standards
Partner Tech Product Lifetime, Quality 

Established in 1990, Partner Tech boasts nearly 35 years of expertise as a leading innovator and manufacturer 
specializing in Android- and Windows-based point-of-sale terminals and peripherals. Over the years, we've 
expanded our o�erings to include kiosks, self-checkout systems, tablets, mobile computers, and digital signage. 
Complementing our hardware, we provide value-adding solutions such as AI-based fraud prevention software, 
cloud device management, Wi-Fi optimization, and global �scalization software, enhancing the overall ROI of 
Partner Tech's POS and self-service solutions.

With a track record of almost two million POS terminals shipped and over 100,000 customers globally, Partner 
Tech stands as a trusted advisor in the global POS market. Our commitment is further demonstrated through our 
up to 5-year product warranty, solidifying our dedication to providing reliable and long-lasting solutions for our 
customers and partners.

• Up to 5-year product warranty
• 7 years’ of part availability
• 60,000 hours of MTBF (Mean Time Between Failures)
• 100% component derating to enable long lifetime

Partner Tech is dedicated to achieving and sustaining a high-quality standard of 1,000 DPPM (Defective Parts per 
Million). Our entire production process is subjected to a continuous improvement process (CIP), ensuring a 
commitment to ongoing enhancements in quality and e�ciency.



Global Locations

EMEA

Partner Tech Europe Gmbh

+49 (0)40 450 635-0

www.partner-tech.eu
info@partner-tech.eu

Partner Tech UK

+44-1928 579 707

www.partnertechcorp.com/uk/
sales@partnertechuk.com

Partner Tech Iberia

+34 913 120632

www.partner-tech.es
comercial@partner-tech.eu

Partner Tech Adria

Phone: +386 1 566 25 20
Fax: +386 1 566 25 14

www.partner-tech.si
prodaja@partner-tech.eu

Partner Tech Middle East

Phone: +971-4-4474273

www.partnertechcorp.com/me/
info@partnertechme.com

Partner Tech Corp. (Headquarter)

+886-2-29188500

www.partnertechcorp.com
sales@partner.com.tw

APEC

Partner Tech (Shanghai) Co., Ltd.

+86-21-67696667

www.partnertech.com.cn
sales@partnertech.com.cn

Partner Tech Australia Pty Ltd.

+61-7-3805-3392

sales@partner-tech.com.au

Partner Tech South East Asia

ptse@partner.com.tw

Partner Tech USA Inc.

1255 N Patt St, Anaheim, CA 92801, USA

+1 949-598-1888
sales@partnertechcorp.com

www.partnertechcorp.com

America

Partner Tech Mexico & Latin America

Blvd. Palmas Hills 1, Piso 8, Valle de las Palmas, Huixquilucan
Ciudad de México, 52764, Mexico

+1 949-598-1888
informacion@partnertechcorp.com

United 
Kingdom

United States

Republic of China

Spain

China

United Arab Emirates

Slovakia

Australia

Singapore

Germany

Poland

France

Mexico Guatemala

El Salvador

Canada

Puerto Rico
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